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MIDDLESEX WATER COMPANY DRINKING
WATER QUALITY REPORTS NOW AVAILABLE

ISELIN, NEW JERSEY July 1, 2024— Annual Drinking Water Quality Reports are now
available for Middlesex Water Company and its subsidiaries including Tidewater Utilities,
Pinelands Water Company as well as the reports for New Jersey water systems operated under
contract including the Borough of Avalon, The Borough of Highland Park and the City of Perth
Amboy. Customers are invited to view system specific Water Quality Reports on the Company’s
website at: https://www.middlesexwater.com/water-quality/.

Water quality reports help inform customers about the source of their drinking water, the
quality of their water supply, the testing performed during 2023, ongoing investment and other
efforts to maintain the highest standards possible.

“Our water quality reports reflect our dedication to maintaining the highest standards and
transparency in our operations. They are not just a regulatory reporting requirement to us, but a
commitment to our customers to deliver safe, clean, and reliable water,” said Nadine Leslie,
President and CEO.

The Company’s “Water for Tomorrow®” initiative to enhance its water delivery network in
New Jersey, improve system pressures, reduce lost water and improve the safety of its treatment
process continues at full speed. Also ongoing is the Company’s annual RENEW Program which
includes replacement of aging valves, fire hydrants, water mains and service connections. RENEW
now includes the identification and removal of lead and galvanized steel service lines on both the
customer-owned and company-owned portion of service lines. To learn more about Middlesex’s
“Knocking Out Lead” program visit https://www.middlesexwater.com/customer-care/get-the-lead-
out/

About Middlesex Water Company

Established in 1897, Middlesex Water Company (NASDAQ:MSEX) serves as a trusted
provider of high quality water service for residential, commercial, industrial and fire protection
purposes. The Company and its subsidiaries form the Middlesex family of companies, which
collectively serve a population of half a million people in New Jersey and Delaware. We offer a full
range of water, wastewater utility and related services including municipal and industrial contract
operations and water and wastewater system technical operations and maintenance. We are focused
on meeting and balancing the needs of our employees, customers, and shareholders. We invest in
our people, our infrastructure and the communities we serve to support reliable and resilient utility
services, economic growth and quality of life.
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