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Forward Looking Statement

As an introduction to the information we will be
discussing, please be aware that some of our comments
can be considered forward-looking statements as
defined by the federal securities laws and as outlined in
the Companyos SEC filing-s.
looking statements are based on currently available

Il nf ormati on and management O
expectations, and estimates; however, actual results
may vary significantly. Risk factors that could cause
actual results to vary from expectations are described in
the Companyos filings with
also available in our most recent earnings release which
can be viewed on our website at
www.middlesexwater.com or in our Annual Report.
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No other resource has its
tremendous power to
guench, to heal, to grow, to
soothe, to cleanse, to
energize, to protect and to
sustain life itself.
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Company Overview

A Incorporated 1897

A Market Cap: (millions)  $354M

A 52-Week Range $19.50-$23.85
A Average Volume (3m) 27,746

A Tot. Shares Outstanding 16.1M
Dividend Yield 3.5%
Dividend Rate/Share 0.77
nstitutional Ownership  40%

NASDAQ: MSEX




Shotal Mlddlesex Water Company

Service Areas

Twin Lakes Utlities, Inc.

&

Pennsylvama ) )
Retail Service Area

Delaware

Middlesex owns and
operates regulated water and
wastewater systems in New
Jersey, Delaware and
Pennsylvania.
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Philadelphia @ \ Qcean S~
< Cooet
paa ' B  MWCo. Retail Service Area
z Bulﬁm - MWCo. Existing Service Under Contract
‘Wilmington @ County (Edison, Highland Park, Old Bridge,
N J Marlboro, Rahway, Sayreville)
cw j [ ] MWCo. Treatment & Pumping Contract
CADCmid (East Brunswick)
e 1
3 it B  MWCo. Bayview System
New Cumberland
County I  Utility Service Affiliates Operating Contract
County ® Atantic Gity (Perth Amboy)
[ l[{_iri];;y r.?,er\'int‘. Affiliates Operating Contract
-~ Avalon
# )
F ® Dover - Pinelands Water / Wastewater Companies
] .
Bayview Systems
- Delaware '& B Tidewater Utilities, Inc.
cxmtl Avalon - Tidewater Enviromental Services, Inc.
Tidewater Atlantic [ ] Twin Lakes Utlities, Inc.
' Utlities, Inc. Ocean
County

- ! Tidewater Environmental Services, Inc.




Middlesex
System

Tidewater
System

Tidewater
Environmental
Services, Inc.

Pinelands
Water &
Wastewater

Twin Lakes

IDDLESEX
ATER COMPANY

USA - Perth
Amboy

USA - Avalon

White Marsh
Environmental
Systems

Utility Service
Affiliates

Emergency Home
Repair Programs




Evolving Opportunities in a Fluid Environment

Contract
Operations

Public
Private
Partnerships

Military Base
Acquisitions

Leveraging
Our Core
Utility
Expertise

Industrial
Applications

Emergency
Home Repair
Plans ‘

Renewable
Energy




Dover Air Force Base

A April 2014 DPSC approved TFyeadagreemene r
with the U.S. Department of Defense for the privatization of the
water system of Dover Air Force Base

. & ,ﬂ/ A October 2014 Tidewater assumed ownership of DAFB water
e ~ utility assets and began providing regulated water service
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Resilience

Assessments

our Assets
Backup Generation
Plant Upgrades

Technology
Upgrades

Emergency Power &
Interconnections
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Treat/Clean
\WEE

-PLC/RTU

-Mobile Work
Stations

-Desktop Work
Stations

-SCADA Network
Security

Physical and Cybersecurity

Maintain Maintain
Infrastructure Water Quality

-Site Security -WQ Field
-Video Security Analyzers
-Building -Mobile Water

Quality Data
Collection

Security



Physical and Cybersecurity

Bill/Collect
Revenues

-Cloud based
Phone
System

-Customer
Information
Security

Employee
Manage-
ment

-HR Data

-Employee
Information
Security

Business Connect-
Financials Ivity
-Business Systems
Information -Office
Security Network
Security

-Penetration
Prevention

Security

-Intrusion
Prevention

-Virus
Detection and
Removal

Accounts
Payable

-Transactional
Security
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Discussing Infrastructure Projects &
Emergency Response Protocols with
Municipal Reps
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